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Care & Support Assistant

The number of available talent brings
opportunities for the upcoming recruitment
process, however finding the talent with the

desired qualifications may narrow down this pool
significantly.

The average salary offer for this position is higher
compared to McCarthy Stone offer. This may be a
cause of recruitment challenges and result in
many declines of job offer.

The market competitiveness is on a high or
moderate level, depending on the region. The
North East shows the highest competitiveness
score and may be the most challenging region for
this recruitment.

Duty Manager

There is less than 1,000 professionals available in
the northern part of the UK, with only 17.5% of
these professionals having Duty Manager as their
current job title. The market competitiveness is on
high levels and the average salary offer is higher
than McCarthy Stone.

Many of identified professionals have transferable
skills, and work in the retail or hospitality industry.
Yet, selecting these professionals as your
candidates mayreason in higher salary
expectations and declines of job offers.

Professionals working on lower-level roles such as
Care Assistants may be a good choice when looking
to hire for this position. Their salary expectations
may be lower and they could require only a brief
training to excel in this position.
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House Manager

There is more professionals with appropriate
experience and background compared to the Duty
Manager instance. Yet, only 3.1% of them has the
desired job title. It is necessary to look at
candidates experience rather than their job title.

The market competitiveness is on lower level
which may positively impact the hiring process.
However, the average market salaryis c. 50%
higher than what McCarthy Stone offers, which
may result in hiring difficulties.

Given salary levels, considering professionals on
lower-level jobs could be an opportunity in this
hiring process to ensure successful placement.
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mber of employees by region

2’ 11 4’000 Total size of working population in Caring Personal Service Occupations.

700,200 Total size of working population in Caring Personal Service Occupations in North East, North West, Yorkshire and Scotland.
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Full-time/part-time work type preference

The North West region shows the lowest proportion of professionals working part-time within the Caring and Personal Services
occupation group. The other three regions of target, North East, Yorkshire, and Scotland, show a nearly equal balance of workforce in

part-time and full-time jobs.

44% 37% 41% 44% 36% S7% 9% 42% 45%

North East North West Yorkshire East West East London South East South West
and The Midlands Midlands
Humber
Full-time Part-time
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46% 39%
54% 61%
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Labour market trends

Technological
Integration

Wellbeing Focus

Retention through
Career
Development

Attracting overseas
candidates
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Employers are increasingly in
roles more accessible and a

Mental health and wellbeing
demanding, leading employe
culture. Highlighting these as
Crooton.com

Recruitment strategies are sh
highlight development prosp
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Prior to Brexit, a large proporti
European nations such as Po
post-Brexit due to new immig
workers from outside the EU,
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https://www.crooton.com/2024/01/15/social-care-recruitment-trends-for-2024-adapting-to-meet-changing-needs/
https://www.crooton.com/2024/01/15/social-care-recruitment-trends-for-2024-adapting-to-meet-changing-needs/
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Talent availability assessment
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Care & Support Assistant | United Kingdom

Gender breakdown

Number of professionals experienced in social care

34%
66%
Declare having desired or alternative qualifications
Men B Women
Common employers | all professionals Talent availability per targeted region | all
48.8% 24,249
18,503
13,971

6.5% 4.1% 3.9% 3.8% 3.3% 3.1% 2.7%

NHS Belfast Boots Mencap Bupa Priory Nuffield Barchester

Health & Group Health Healthcare

Social Care North East North West Yorkshire Scotland
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Talent availability assessment




Duty Manager | United Kingdom

Number of professionals experienced in social care

related with Duty Manager role

Common employers | all professionals

12.3%
9.9%
8.9% 8.6% 8.6% 7.9%
I . . . -
Nuffield Sainsbury's Marks And Tesco Boots Primark
Health Spencer Stores
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Will be on a desired level with Duty Manager job title

3.3%

Mencap

Gender breakdown

42%

58%

B Men B \Women

Talent availability per targeted region | all

87

North East

397
275 250
North West Yorkshire Scotland
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House Manager

Talent availability assessment




House Manager | United Kingdom

Gender breakdown

Number of professionals experienced in social care
related with House Manager role 38%

62%
Will be on a desired level with House Manager job title

Men E\Women

Common employers | all professionals Talent availability per targeted region | all
16.8%
483
7:7% 6.7% 6.4% 6.4% 6.0% 6.0% 5.7% 346
237
B B B B B e e
NHS Priory Bupa Four Nuffield Cygnet Voyage Tesco m
Group Seasons Health Health Care
Health Care
Care North East North West Yorkshire Scotland

12 © 2024 PeopleScout — A TrueBlue Company | Confidential and Proprietary A TRUEBLUE COMPANY



UUUUUUUUUUUUUUU

Talent
insight

Talent demand review




Job titles of professionals listing job keywords

The analysis of the most common job titles shows that professionals identified for Duty Manager and House Manager roles rarely have the
desired job title. They will either work in the retail or hospitality sectors, yet their skills may be well-transferable to the job in the elder care
industry. This, however, may impact their salary expectations, and they may quote higher expectations than what McCarthy Stone has to

offer.

Care & Support Assistant

Support Worker

Care Assistant

Health Care Assistant
Healthcare Assistant
Occupational Therapist
Paramedic

Care Worker

Senior Support Worker
Senior Care Assistant

Staf Nurse
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9.2%
7.8%
4.7%

3.4%
2.7%
2.6%
1.9%
1.8%

Duty Manager
28.5% Support Worker 20.4%
20.5% Duty Manager 17.5%
Care Assistant 10.2%
Store Manager 6.3%
Supervisor 5.5%
Sales Assistant 5.2%
General Manager 4.5%
Deputy Manager 4.0%
Operations Manager 3.7%
Registered Manager 3.0%

Source: Office for National Statistics

House Manager

Deputy Manager
Support Worker
Registered Manager
Care Assistant

Duty Manager

General Manager
Senior Support Worker
House Manager
Deputy Home Manager

Deputy Care Manager

21.7%
18.6%
8.6%
8.0%
6.5%
4.1%
3.3%
3.1%
2.3%
2.2%
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